
policyIQ at a Glance 
 
Web-based Governance, Risk 
and Compliance application with 
solutions for all areas of your 
business: 

 Easy to use interface 
 No IT resources required 
 Low subscription pricing 
 No extra modules to buy 
 Mature audit trail 
 Unmatched customer service 

  

Case Study: Washington Trust  
Valuing Support and Flexibility in a Changing World 
 
In the world of financial institutions, regulations and compliance requirements 
change at a staggering pace.  So what inspires an organization such as 
Washington Trust Bank to continue to rely on the same Governance, Risk and 
Compliance tool year after year?  We asked Vice President and Director of 
Risk Management, Troy Wunderlich, to share his thoughts on why policyIQ 
continues to be the best choice for his company.  
 

Challenge of ongoing change 
 
Highlighting the challenges of the banking environment, Wunderlich talks 
about the need for consistency that led them to policyIQ. 
 

There are always increased burdens from regulations, compliance 
and risk management in the banking world. We needed consistency 
across the bank for performing and managing GRC.  Our main goal 
was to replace multiple tools and spreadsheets with one solid solution 
that is efficient.  It also needed to meet all of our GRC requirements 
across the entire bank. 

 

Based on a recommendation from a third party consulting group, the team at 

Washington Trust Bank selected policyIQ to provide that solid and efficient 

solution. 

…we decided pretty quickly that it met our needs.   It was very simply 
just the right tool for our needs. 

 

Washington Trust knows something about customer loyalty 
 
Washington Trust Bank is the oldest and largest privately-held commercial 
bank in the Northwest, having been in operation since 1902.  Committed to 
doing the right things for their clients and the communities in which they 
operated, Washington Trust knows a little something about customer loyalty 
and the value of treating clients with care and respect.  
 
Wunderlich specifically points to the support that his organization has received 
as a key factor.   
 

Since our purchase, the policyIQ support team—and the whole team in 
general—have been very supportive.  We are very appreciative of this 
ongoing support and commitment. 

 
 

 



 

Implementation made easy 
 
Software implementation can be time consuming and disruptive.  By utilizing the help of RGP’s software 
implementation and internal controls experts, Wunderlich and the Washington Trust team were able to minimize the 
time and effort required in making such a change.   
 

We did have the team help with the implementation, which made for a very seamless transition.  It went very 
smoothly. 

 

Still room to grow 
 
Even after all of the years utilizing policyIQ, Wunderlich admits that they have not taken full advantage of everything 
that the application has to offer. 
 

policyIQ has definitely solved for our problems.  It has allowed us to document our internal controls, processes 
and certification requirements.  We know that there are so many more areas where this tool can excel.  
Although we do not currently use policyIQ in other areas of the business, we know that we could expand 
without additional cost at any time in areas such as SOX, policy management, Internal audit, etc. 

 

Are you ready to work to solve your GRC challenges and work with a company that 

values client satisfaction above all else?  Contact us today at 412.263.3330. 

 
 

Features and benefits 

 Cloud-based, with no IT resources required 

 Implementation complete within just a few weeks (and sometimes days!) 

 Robust reporting to for oversight or analysis 

 Multi-level, flexible and easily configured workflow for all of your content 

 Simple to customize, allowing for an unlimited number of custom fields, folder hierarchies, and user groups 

 Security to identify read, edit and review rights to every page 

 Free and unlimited read-only access,  

 Allow external audit firms to review audits more efficiently with no added cost 

 

Contact us 

Contact us at information@policyIQ.com, or by phone at 412.263.3330 to speak with one of our team members, 

schedule a demo or request a trial site.  Visit our website www.policyIQ.com for more information.  

 

 

 


